Survey of Tenants
and Residents
2019/20

The overall
quality of
their home

Their
neighbourhood
as a place to live

That their rent
provides value
for money

That their service
charges provide
value for money

The way we deal
with repairs and
maintenance

That we listen to
their views and
acts upon them

Upper
quartile

Middle
upper

Median

Middle
lower

Lower
quartile

81.12%

satisfied

81.84%

satisfied

66.80%

satisfied

2018/19

86.2%
2017/18
87.8%
2016/17
89.2%
2015/16
90.1%
2014/15
83.6%
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*Benchmark groups based on all England and Wales RSLs 2,500-5,000 stock (excluding London)
plus all Welsh Social landlords regardless of size or type taking part in HouseMark benchmarking exercise for 2018/19



